CLAUDE CODE FOR BANKERS Se1 / 22 2026.11.18
SINGAPORE - BANKER WORKSHOP - HANDS-ON - FHMIKIBITREFIEL
Build CRM

ith Claude Cod
wit aulde L OoaGe.

—_—

FH Claude Code FEFE —1 CRM,
No coding experience needed. You describe it; Claude Code builds it, on your own
laptop.
THESERB, R#HA, Claude Code EfRE B EBEMEE,
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THE IDEA s02 / 22 2026.11.18

You don't write the code.

You manage the builder.
KBAARE., MMENEENBENIB—AL.

Claude Code reads files, writes code, runs it and fixes errors. Your job: say what you want, and
check what it did.

Claude Code EX . 5CHE. &17. B, (REITIE: HFEt4, REEM T4,
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WHERE THIS GOES

se3 / 22

2026.11.18

SHOWCASE - =EWRETR

Today, version 1. At home, this.
SKME—IR, ERBARSEMBXHE,

Dashboard £ Clients ™ Opportunities &#l  Due in 30 days 30XAZE

Dashboard 21T

Each currency is shown on its own; nothing is converted between currencies. SMHMEMER, FHILERSE.

Total holdings by currency {&MHHENF & B8

SGD maturing by month SGD#% A ZIHAE &

2.5M
2.5M
1.9M
1.5M
1.2M
50K 950K
700K
52K o0k
- 180K,
o ]
Dec  Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sep  Oct

Nov

Currency M## Holdings %8 Total amount A&

Opportunities &t

Product & SGD Amount EF
Next step F—4 Add to ldea N3 “485%”

Idea #i% (1) Discussing j&i%e (2) Proposal sent ERHE Won A (1) Lost 5&M (1)
SGD 850,000 SGD 300,000; USD a CNH 5,000,000

usD &

GBP 150,000

0

Tan Wei Ming 5587 David Chen Jia Hao James Whitheld

SGD fixed deposit Kenji Tanaka S — Rajesh Kumar Pillai RS GBP savings top-up

(reinvest bond USD deposit (switch USD structured note CNH time deposit GBP 150,000

proceeds) from JPY) USD 500,000 renewal Next step T—#

SGD 850,000 USD 600,000 Next step F—35: CNH 5,000,000 Revisit London
£ ste| Send term sheet by Next step T—# move in 2028

Friday Book renewal for 18

Move to Proposal d
Mark as Lost $iZ
i —
5
=

on 15 Mar 2027

Siti Aminah binti
Ahmad

SGD fixed deposit
s

Chua Siew Lan £&F=

retiree  grandchildren

Profile 34}

Company A5) -

Segment EF 5] Retiree

Email EBHp siewlan.chua@example.com
Phone HiE +65 0000 0112

Preferred contact Bt  Phone

AL

Birthday 4 A 1949-12-24

KYC review due RIRFE  2026-12-20

E:E]

Holding € Fixed deposit SGD 400000
Maturity date R H 2026-11-28

Family ZRA Four grandchildren

Linked clients #B&EH

Family ZRA Wong Kai Leong #/S R - Aunt and nephew (demo) 1H1E Remove i

Dashboard

URE

Holdings by currency, maturities by month.
EMMELE, KRAMERIHE,

Opportunities
A&

|dea — Discussing — Proposal — Won.

TR = A = AR — X

BUILT WITH THE SAME PROMPTS AS TODAY, PLUS THREE MORE - FASXWAE, BM=FRE R

Client 360
BEFEH

Profile, family links, meetings, promises.
gl KEXEK. . HiE,

CLAUDE CODE FOR BANKERS
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AGENDA S04 [/ 22 2026.11.18
TODAY - S HiXFE
Two hours. Your own CRM.
M/, #EH{RESE CRM,
@ 00:00 - 10 MIN
What data may go where.
Ground rules P Y9
O 00:10 - 10 MIN o .
What it is, and how a session works.
Meet Claude Code B e
'IA'I,D\ Claude COde bE -I_A, _/}\REI--LEIL‘;\AL{TO
@  00:208 - 40 MIN _ .
. . A client list on your laptop, from zero.
Build version 1 Mﬁlﬁt‘* I?‘ EEH*yJ:;;&HjEF';’J%% Z
= X % o
Etﬂ%_ﬂ& < B, T 1A
01:00 - 30 MIN
® Due list, export, meeting log, ask questions.
Add features ) _
El 5EE N \/_\\\\‘\ ﬁEI\Do
bquJﬁE :t.]/\ﬁ ﬁ$ —_I'H:ll EleE:i E?QTIE']
@ 01:30 - 30 MIN
. How to stay safe after today.
Habits + Q&A R ZFE/yﬁ/\ﬂg . y
)j'l‘ﬁ'—il‘ﬂjg 79& I:I/L‘;\AKEE ﬂq—F o
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GROUND RULES ses5 / 22

2026.11.18

@1 - COMPLIANCE FIRST - #Mt%k

Fictional clients only, today.
SKRAAENER.

What Claude Code 01
reads is sent to the Al Banking secrecy
model. SRATIRE

Claude Code iiﬁ“ﬂ"]lj\]'?é % Client information is
A45 Al {RBIALEE

protected by section 47 of
the Banking Act.
BEPEER (RITIE) 8 47 5%
&P

So: no real client data on a personal account.
Trainer's reading, not legal advice.

I ATKS ERMELEPHIR, KR HIHE
#, TEEERL. BANKING ACT - S47

02

Personal data
PTAEIE

The PDPA covers names,

contacts and family details.

PDPA fRiFiE®& . BXRHIVHIZR
EER.

PDPA 2012

03

Your firm's policy
NE)BER
Unapproved Al tools may

be banned. Your firm's rule
wins.

ARHL/ER Al TRATREMEELE, DA
NEIMENE

AI & RECORDS POLICY

CLAUDE CODE FOR BANKERS FICTIONAL DATA ONLY - {XFIEMEKIE
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BEFORE YOU COME
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2026.11.18

- PRE-WORK - EBHIHES

Set up before 18 Nov.

11 A 18 Bk, MIBAHERA.

Five checks. Fifteen
minutes at home.

EIﬁlﬁé T_% 15 \il: o

03

Claude desktop app
Claude SHRFH

Install it from claude.com/download
and sign in.

M claude.com/download LZ3EHEF.

Paid Claude plan
{72 Claude kS

Pro or higher. The free plan has no
Claude Code.

Pro B 5. #ZEIRAZS Claude Code,

04
Python 3
%% Python 3

From python.org. Our CRM needs
nothing else.

M python.org &%, CRM R~EEFIAY,

02
Personal laptop
TAZiLE

macOS 13+ or Windows 10+.
macOS 13+ ¢ Windows 10+,

05

A folder + demo file
S FE B ST

Make a folder my-crm. Put
clients_demo.csv in it.

SENHIE my-crm, B clients_demo.csv,

CLAUDE CODE FOR BANKERS

FICTIONAL DATA ONLY - {XAEWIHIE
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MEET CLAUDE CODE
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03 - WHAT IT IS - EE£#+4

Chat answers. Claude Code builds.

PIXRhREIZO)@, Claude Code EIF .

Claude chat
Claude B

WHERE IT WORKS - 7&EME I

In the browser.
ENTTERE,

WHAT IT SEES - &8&HI{t+4

Only what you paste.
REMREHENASR,

WHAT IT DOES - &E#{ta

Answers and drafts.
EZE Q. BEXFE,

YOUR ROLE - fRH9AEE

Read the answer.

\:J:’/‘-I-rl—‘ﬂ
1EEHR,

Claude Code

IE S

WHERE IT WORKS - 7EMFEE T {F
In a folder on your laptop.

EIREN EN—TXHERE,

WHAT IT SEES - gEFIft4
The files in that folder.

AR BRI

WHAT IT DOES - &E#{ta

Writes code, runs it, fixes it.

518, &17. 2%,

YOUR ROLE - {RHOAE

HE/ERRIE, MILAZA,

Approve actions. Test the app.

CLAUDE CODE FOR BANKERS

FICTIONAL DATA ONLY - {XAEEHIE
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MEET CLAUDE CODE ses8 / 22 2026.11.18

— R IEELAHT

Ask, plan, approve, check.

©3 - HOW A SESSION WORKS -

RER, &iTdl, #itE. wE,

01 - ASK - #EX

Plain words
RABEEES

Say what you want, like
briefing a junior.
BEMESMEES—HFRE

AR
E o

02 - PLAN - FHitxl

Plan first

i —papd

Ask for a plan before any
code. Read it.

SR ZEIGEITL, E—E,

@3 - APPROVE - f{t&

It asks first
ER5IE{R

It asks before editing files
or running commands.

B, BT REI, ERSTILE
KE=R,

04 - CHECK - #¥&

Test it yourself
HSil—iE

Open the app. Say what is
wrong. Repeat.

FIANA, RBEARAY, Bk—

¥

CLAUDE CODE FOR BANKERS
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WHAT WE BUILD S09 / 22 2026.11.18

04 - THE CRM - FK{IZ#A CRM

Three parts, all on your laptop.
=Y, REMRAEEE,

B B L
Part 1 - TIH Part 2 - EF Part 3 - ¥iE
The page The small server The datafile
{REZIRTIE HER ENHE S A
Opens in your browser: list, search, A short Python program that runs on One file, crm.db. Copy it, back it up,
client pages. your laptop. own it.
ENmESHT: JIR. BR, BF I, —ERE{REER_EE1THY Python /g%, — X crm.db, FAIEH. A& . VA(RFR
HTML PYTHON - STANDARD LIBRARY ﬁ°
SQLITE

CLAUDE CODE FOR BANKERS FICTIONAL DATA ONLY - {XAEWHIE Ne9 / 22



BUILD V1
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- BUILD V1 - STEP 1 -

B E—hR

Open your folder in Claude Code.
f£ Claude Code BITFHIREISI (G,

STEP 01 - § 1 %

Open the app
FIAREMNA

Claude desktop app —
Code tab.

Claude
F.T

~O0

2EMNA — Code 5%

STEP 02 - 5§ 2 %

Pick the folder
i =

Choose my-crm. Claude
works only there.

Tk,

% my-crm, Claude R7EXE

STEP 03 - &£ 3 %

Check thefile
BIASTY

Ask: "What files are in this
folder?”

Bl XX EGFEBERHL
%2

STEP 04 - 5§ 4 %

No terminal?
A2 iR

Right. The app runs
Claude Code for you.

X, ZEMNAE{RZE1T Claude

Code,

CLAUDE CODE FOR BANKERS

FICTIONAL DATA ONLY -
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BUILD V1
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BUILD V1 STEP 2 BE—IR

erte the rules once: CLAUDE.md.

AR CLAUDE.md,

FIRST PROMPT - HE—KiERiA ENGLISH COPY XK - BHEN =k
Create CLAUDE.md with these project rules: 156172 CLAUDE.md X, BAATINBFN:
- I'm a banker, not a programmer. Use plain English. N — oo o

\ . "%kEakE?TiR Z:%E$EF?D10 1ﬁﬁﬁ[3F%1n:=%¢*
- I don't use Terminal. Start and stop the app for me. & e 5 = N
- The app is bilingual: English first, Chinese second. - BARZIR, BIRFEHENIE LN,
- Python standard library only (sqlite3). No installs. - NARHRIEN: RXER, FXERS.
- A1l data is in crm.db. Never delete it. Back it up. - 2 Python tmERE (sqlite3. http.server), REFOIZRA,
= x: only Ehehflctlonal iﬁlents 1: ﬂlen’ci_del:o.;::sv:c - R ¥UEER7E crm.db, 7]\<L_Z<HHJE', MENBISE &5 .
- er each change, run e app; te me how to test. = . =
- If you are unsure, ask me. Do not guess. A clients_demo.csv ERIEHDE )\:°\ .

- §R5E, BIThA, AEIFEEAMR.
- AMAEMEE, 2R,
Claude Code reads CLAUDE.md at the start of every session. B|/RFF#HE, Claude Code #i=5tiE CLAUDE.md,
CLAUDE CODE FOR BANKERS FICTIONAL DATA ONLY 1X FA R #9 #X 48 w11 / 22




BUILD V1 s12 / 22 2026.11.18
65 - BUILD V1 - STEP 3 - #¥E—hR
Ask for a plan, not code.
Ll
TEITH, FEARB.
PLAN PROMPT - it%I#2/Rid - ENGLISH COPY FXHR - A#EEXR g #l
Plan first. Do not write code yet. Seutkl, £TAEFRE,
Build a client book web a that runs on my laptop: S e L S e e
. PP Y Hapten f—DNEH Rl LB TR P S TR -
- Import clients_demo.csv into crm.db ) o
- Labels in English and Chinese, e.g. "Clients EPF" - 1 clients_demo.csv §A crm.db
- Show Chinese names and notes when the file has them - REARRIGE, #la TClients EF
- Search by name (English or Chinese), company or tag - WHBEERXZINPLEEN, —EER
= gtle:t.iagihprofﬂe, meztlng notes,.tol.aen pr‘gmlses _ AR (hEY) . ANIESAESE S
- Start it with one command and open it in my browser . s = N -
- B2 B 2R, KRTREEIE
. 5 0 g _ A2 A = ; [Vl =1=]
Show me the plan in plain English. Wait for my OK. FmED), AENRIRETH
FRBEEESSRBEE TN, FEHIA,
Ask “why?" about anything you do not follow. ITXIBENERIM S, EiE Thttal.
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BUILD V1
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©5 - BUILD V1 - STEP 4 -

Approve, run, Iook

jﬁt)itl ‘-I- jﬂerfhiE%o

STEP 01 - § 1 %

Say OK
AL
“The plan is good. Build
it."
MR eT A, e,

STEP 02 - 5§ 2 %

Approve actions
EIGTHE

Read each request, then
allow it.

BMEKIE, BT,

STEP 03 - &£ 3 %

Open the link
FIFe4iE

Claude starts the app.
Click its link.

Claude oIl H, RELAIHE

iz,

STEP 04 - 5§ 4 ¥

Try 3 things
W=

Search "f&{EHBR". Open
him. Add a note.

18 TRR{FRRL, 77, IN—%K=E
1Co

CLAUDE CODE FOR BANKERS

FICTIONAL DATA ONLY - {XAEEHIE
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BUILD V1
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05 - WHEN IT BREAKS - Hind

Errors are normal. Hand them back.
HESRES, FLTHT.

01

Paste or describe
M4 5 B H R

“| clicked Search. Nothing
happened.”

BRTER, KRN,

02

Page won't open?
IEFAF

Claude may be mid-

change. Wait, then ask: “Is

the app running?”

ERREEREN. FEWRY, Hio
"N AREIEITIE? |

03

Ask to undo

EERE

“Undo your last change.”
MR ERRIZ 89BN . ]

04

Start fresh
FrErdiE

A new session still reads
CLAUDE.md.

M TEIRAF 1L
CLAUDE.md,

CLAUDE CODE FOR BANKERS

FICTIONAL DATA ONLY - {XAEEHIE
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ADD FEATURES S15 / 22 2026.11.18
6 - ADD FEATURES - ONE AT A TIME - inInge
f ®
One feature at atime.
— k1 —N
RARAM—1TINEE,
FEATURE PROMPTS - Ij#EiR/®id - ENGLISH COPY mYER - BAREXN =k 1|
Add a "Due in 30 days" page: KYC, n— T30 XAZIEE; TIE: KYC.
maturities, birthdays, promises. o
ver P PRE. £0. &iE.
Add an "Export to CSV" button on the
client list that downloads all clients. EEFPHIREI TE&E CSV) =4,
Back up crm.db every time the app starts. B s
~ [ | o
R B A& crm.db,
On each client page, add a box to log
a meeting: date, notes, promises with
due dates. EETEFPIMN—TIERSINAIME:
HER. Z=ic. FaMEIEH.
If Claude asks a question, answer it. Claude fR[EIFEIE, MF—T, BET—1T.
FICTIONAL DATA ONLY - {XFEEHHIE w15 / 22
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ADD FEATURES S16 / 22 2026.11.18

CLAUDE CODE AS YOUR ASSISTANT - =HBEH

It builds the CRM. It also runs it.
ST CRM, tBEEEE{RE CRM,

DAILY PROMPTS - HEi#&m%id - ENGLISH COPY FXHR - A#EEXR g #l
Log this meeting for Tan Wei Ming 7E crm.db BN M ERRLE:
in crm.db: [your notes]. Pull out REGZEIE]. $EEEGEFIZIEA O
promises and due dates. Mark anything == AA , ’
unclear as CHECK. A BRIIIRA CHECK,
I.:r‘om crm.db, -liplif met?n Tan We1i Ming R4 crm.db, e R E L E
in one page: last meeting, open A NN o S
oromises, what is due in 6@ days. SEIER: ERSHE. KRFTHRIEE.
60 RAZIHARIZEIN,

List everything due this week.

5| A B2 ERRVER B 1,

Notes can be in English or Chinese. RRXZICH AN, BEAREZY,

CLAUDE CODE FOR BANKERS FICTIONAL DATA ONLY - {XAEWHIE N16 / 22




ASK YOUR BOOK S17 / 22 2026.11.18
06 - ASK YOUR BOOK - EHiZFOMHNEFE
®
Ask it what Excel cannot answer.
A\ A\ Y E
8] Excel &4 7 8],
QUESTIONS - #2i8 - ENGLISH COPY mXMR - BAREEX =K
Which clients have money maturing BPLEZ2 P 7E 2027 FERGEER
before Chinese New Year 2027, and o < .
. HBEFE, mMHE 60 K& IE?
have not had a meeting in 60 days?
Which clients hold foreign currency ML= ~E45M h, MBExRA
and have family studying abroad? EEIMEB N EZ L E?
Rank who I should call first in the
next 30 days, by amount maturing. ARE 30 RELTTHT81E?
One Lline each: why. RIS TH, SM—T0EH,
No new code. Claude reads crm.db and answers. ABE#H G, Claude iE crm.db HiE[LOIZ,
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STRETCH S18 / 22 2026.11.18

@6 - STRETCH - FOR FAST FINISHERS - jN%o &

Finished early? Pick one.
MzT? %M.

STRETCH PROMPTS - fi% R - ENGLISH COPY hXKR - RHEN =k
Add a home dashboard: holdings by M— N ETINER: ILmMEESe

currency, and a bar chart of amounts
maturing by month for 12 months.

AR AR 12 1~ B 1% B ip B EIHAE 2R

Plain HTML and SVG, no libraries. FIRE, RA HTML 1 SVG, FHREE.
Let me link clients who are family IFERIE R A S A SN P Bt

or business partners. Show the links
on each client page.

EX, AEEFMLER.

Add an opportunities board: Idea, M—NEHBR: 8%, 3%,
Discussing, Proposal sent, Won, Lost. DEAE. RIS, KA.
Plan first, as always. One at a time. BRI, —RIM—1,

CLAUDE CODE FOR BANKERS FICTIONAL DATA ONLY - {XAEWHIE N18 / 22



HABITS 519 / 22 2026.11.18
. WABITS THAT KEEP IT SAFE - &34

Four habits that keep it safe.

O13i|, iLeER%,
Plan first Small steps Save points Read, then allow
itk INEFE R FIER AT

Every new feature starts
with “plan first".

BFINEEEIM Tty FF

VAN
Ho

One feature, one test, then
the next.
— N IpgE. —RMh, B T—

FAS

(S

“Set up git and commit
after each step that
works."

NRE git, BMF—TmME—
=M

Never approve a
command you do not
understand.

BENERNWS, BNIE,

CLAUDE CODE FOR BANKERS
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08 - LIMITS - [FR#l

Where Claude Code nheeds you.

iXiEith75, Claude Code EE(]

Vo

]
Numbers and dates
=M BEH

Check every amount and date it
writes.

ESHETEI. HHAEEZN,

]
No advice
RERERIN

No product picks. No return forecasts.

AEETm, AR,

®

You press send

(18357 B¢

It drafts. You decide what goes out.
ERE, KRARBIRRE.

O
Data leaves the laptop
AR B

EEXNRNET R REAERR,

What it reads goes to the model.

A
Approved tools only
"RRAENTAR

Real client data only where your firm
allows.

BXEFBIRER A AT RITRIHT,

4

Your firm's record
ATIMIERICH

Your firm's system stays the record.
NEI RSB IENITR,

CLAUDE CODE FOR BANKERS
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TAKE HOME
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09 - TAKE HOME - %3

This week.
AEEME.

Five things by the end of
next week.

TREESREMXREE.

03

Back it up

=17

Copy my-crm to a safe place.
i€ my-crm EHBIZ RIS,

@1 - First - E—4
Ask compliance
L=y

Which Al tools? Which data?
HEEMILE T B2 IHLeEiiE?

02

Add one feature

In—1~Ihee

Plan first, then build, then test.
Foitxl, B, Bl

04

Improve CLAUDE.md
2% CLAUDE.md

Add a rule each time it gets something
wrong.

ESE R, HIN—FHN,

05

Openit again

BIRITH

Open my-crm. Say “Start my CRM."
FTH my-crm, % TEspFEY CRMY,

CLAUDE CODE FOR BANKERS
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CLOSING

You describe.
Claude builds.

You check.
RiR, CEHE, RIS,

Build your own CRM with Claude Code :- Singapore -

2026.11.18

S22 / 22

QUESTIONS? - 329

TODAY - §X
Your CRM, version 1
{R89 CRM E—HR

THIS WEEK - &

One new feature
hn—1NFhIh&EE

NEXT - F—%
Real data, once approved
IRt IS B AR SRR




